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SCE/TEC
solman01 Verarbeitung von ITM 6.1
Voreingestellte Traps aus TEC 3.9 Events und Weiterleitung
SAP Solution Manager dem SAP Solution Event Management an CRM
SNMP Trap Sender Manager Tickets an CRM
versenden St
g 5
£ i
solman01: SolMan_Event Linux_ORA*
SNMP-MANAGERO00O If MsgText' I= " Uberwachung von
. ITM 6.1 SNMP Agent aktiviert fur then Oracle Prozessen
Universal Agent SNMP Trap Monitoring <Event>
Trap Monitoring SolMan_Event Linux_SAP*
Uberwachung von
SAP Prozessen
5 5 5
= £ =
7] (7] 7]
solman01: Linux OS:
G SOLMAN_EVENTO00 Sammeln von
kum_event,sh . : ASFS Agent aktiviert ITM 6.1 Betriebssystem
kum_sapevt.pl API Call Universal Agent ASFS fiir Entgegenahme Linux OS Agent Daten
API Provider Call von API Calls

SNMP Trap Sen[ {1.36.1 4163411 511 1[ASN_OCTETSTRNGIDSM

}1.36.1.4.1.694.1.1.51.1.21aSH_OCTETSTRING]
i [— SAP_CCMS_szpmmt1ON1 3614168115013
If ,Object Id" == <SAP> ASN_OCTETSTRIMGID000001 416}
then 136141 68411 51 1 4ASN_OCTETSTRIG]
0000000031 {1 361 4.1 69411 5.1 5]
. ASN_OCTETSTRIMGI2008316)
<Action> 1.36.1 4163411 511 SASN_OCTETSTRING]
. 031853}(1.36.1 4.1 634.1.1.5.1 1.7
kum_event.sh valueList | ocrersmuoresmanioy
- 1361169411511 SASN_OCTETSTRNGT*
mmanager* T30*)1 361 4.1.604.1.1.5.1.1.91
ASH_OCTETSTRINGT=all users= ¢ Courty,
1360 4.1 53410 5.0 110[ASN_INTEGERI3)(
136141 53410 5.0 1.11[ASN_INTEGERIS0
13614168411 511 12ASN_OCTETSTRINGTO <
1 curent value helow threshold value')
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11.36.1.4.1.694.1.1.51.1 A[ASN_OCTETSTRINGIDSM
H136.1.41.69411.511 2[ASN_OCTETSTRING]
SAP CCME_zapmwtlOH1 36141 69411.511.3]
ASK_OCTETSTRIMNG]O000001 416
1.3E614169411.511 4[A5N_OCTETSTRIMNG]
Q000000031 1561 4.1.6941.1.51.1 5]
ASN_OCTETSTRIMGI20060316H
1.361.41.69411.51.16ASN_OCTETSTRIMNG]
091653H1.361.4169411.511.7[
ASh_QCTETSTRING]zapmuwt 10K
1.361.416941.1.511 8[ASN_OCTETSTRING]*
mrmanager T30 1 561 4.1.694.1.1.51.1 5]
ASMN_OCTETSTRIMG] =all users=: Process Count'H
1361416941151 10[A5N_INTEGER]SH
1.361.41.6941.1.511.11[A3M_INTEGER]SOH
1.3614169411.51112[85N_OCTETSTRIMG]'O =
1 current value below: threshold value'}

Page: | 1 |of 1
Systermn Mame Segment Mame Unigue Mame Indlex Event Date | Event Time | Context Mame Ohject Mame Attribute Mame Eventalue | Event Severity MsoString %
DS SAP_CCMS_saprmwtl0 | 0000001423 | 0000000038 | 20060316 | 092054 saprrwt] 0 *agate*T30* =all ugers=: Process Count | FATAL 00 =1 currentvalue helow threshold va =
DEM | SAP_CCME_sapmwil0 | 0000001424 | 0000000038 | 20060316 | 092054 zaprrwt] 0 *mmanager*T30% | =all users=: Process Count | FATAL 5010 =1 currentvalue below threshold va
DS | SAP_CCMS_saprit] 0 | 0000001425 | 0000000040 | 20080316 | 092254 saprmwt1 0 *agate*T30" =all users=: Process Count | FATAL 500 =1 currentvalue helow threshold va
D&M | SAP_CCMS_saprnwt!0 | 0000001426 | 0000000041 | 20060316 | 092254 saprwt1 0 *mrnanagerT30% | <all users=: Process Count | FATAL 5010 =1 currentvalue helow threshold va
DS | SAP_CCMS_saprriwt] 0 | 0000001427 | 0000000042 | 20060316 | 092354 saprwt1 0 *agate*T30" =all users=: Process Count | FATAL 0|0 =1 currentvalue helow threshold va
D&M | SAP_CCMS_saprnwt!0 | 0000001428 | 0000000043 | 20060316 | 092354 saprwt1 0 *mrnanagerT30% | <all users=: Process Count | FATAL 5010 =1 currentvalue helow threshold va
DSM | SAP_CCMS_saprawt10 | C | 0000000042 | 20080316 | 092454 saprowt 0 *agate*T30% =all uzers=: Process Count | FATAL 500 =1 currentvalue below threshold va™
DS iSAP_CCMS_SameﬂU_ C | 0000000038 | 20060316 | 092454 saprwt1 0 *mmanagerT30* | <all users=: Process Count | FATAL 500 =1 currentvalue helow threshold va
DEM | SAP_CCOMS_sapmwtl0 | 0000001433 | 0000000037 | 20060316 | 092555 saprrwt] 0 *agate*Ta0*" =all users=: Process Count | FATAL 5010 =1 currentvalue below threshold va
DSt | SAP_CCMS_saprawt]10 | 0000001434 | 0000000035 | 20060316 | 092555 saptrwt] 0 *mmanager*T30* | <all users=: Process Count | FATAL 5000 =1 currentvalue below threshold va
DS iSAP_CCMS_sapmwﬂD Qo0o001435 iDDDDDDDDSS i20060316 i092T55 zaprwt] 0 *agate*T30* =all ugers=: Process Count | FATAL A0 0 =1 currentvalue below threshold va
DSt | SAP_CCMS_sapmut10 | 0000001436 | 0000000031 | 20060316 | 092755 saptwt] 0 *mmanager*T30% | <all users=: Process Count | FATAL 5010 =1 currentwalue below threshold va
DS iSAP_CCMS_sapmwﬂD Qoooon1 437 i0000000028 i20060316 i092855 zaprwt] 0 *agate*T30* =all ugers=: Process Count | FATAL A0 0 =1 currentvalue below threshold va
[nl=10] iSAF‘_CCMS_sapmwﬂ 0 | 0000001438 | 0000000025 | 20060316 | 092855 saprmwt] 0 *mmanager*T30% | =all users=: Process Count | FATAL 500 =1 currentvalue below threshold va
DS iSAP_CCMS_SameHU Qo0oo0n1435 iDDDDDDDD4D i20060316 i092955 zaprwt] 0 *agate*T30* =all ugers=: Process Count | FATAL 00 =1 currentvalue helow threshold va
DEM | SAP_CCOMS_saprawtl0 | 0000001440 | 0000000038 | 20060316 | 092855 saptwt] 0 *mmanager*T30* | <all users=: Process Count | FATAL 500 =1 currentvalue below threshold va
DS iSAP_CCMS_sapmwﬂD Qoooont441 iDDDDDDDDSB i20060316 iDQSDSS zaprmwt] 0 *agate*T30* =all ugers=: Process Count | FATAL A0 0 =1 currentvalue below threshold va
DSt | SAP_CCMS_saprmwtl0 | 0000001442 | 0000000034 | 20060316 | 093056 saptwt] 0 *mmanager*T30* | <all users=: Process Count | FATAL 5000 =1 currentwalue below threshold va
DS | SAP_CCMS_saprmwtl0 | 0000001443 | 0000000032 | 20060316 | 093156 zaprwt] 0 *agate*T30* =all ugers=: Process Count | FATAL a0 10 =1 currentvalue below threshold va
DEM | SAP_CCMS_saprowtl0 | 0000001444 | 0000000030 | 20060316 | 083156 saptwt] 0 *rirnanagerT30% | =all users=: Process Count | FATAL A0[0 =1 currentvalue below threshold va
DEM | SAP_CCMS_saprwt10 | 0000001445 | 0000000027 | 20060316 | 093256 saprwtl 0 *agate*T30% =all users=: Process Count | FATAL 500 =1 currentvalue below threshold va
D&M | SAP_CCMS_saprawt10 | 0000001446 | 0000000024 | 20060316 | 093256 saprwt1 0 *mrnanagerT30% | <all users=: Process Count | FATAL 5010 =1 currentvalue helow threshold va
[al=]7] | SAP_CCMS_saprowt]0 | 0000001447 | 0000000027 | 20060316 | 093356 saptrwt] 0 *agate*T30" =all ugers=: Process Count | FATAL 5000 =1 currentvalue below threshold va
DIBM | SAP_CCMS_saprwd10 | 0000001448 | 0000000024 | 20060316 | 093356 saprt] 0 *mmanager*T30* | =all users=: Process Count | FATAL 000 =1 currerinvalue belowthresholdjv
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SCE/TEC

Verarbeitung von ITM 6.1

Events und Weiterleitung
CRITICAL an CRM

SOLMAN_JOB_Record
If RecKey’' == ,R"

then

<Event>
SOLMAN_Job_Record

SOLMAN_JOB_ERROR
If ,RecKey’ == E“

then

<Event>
SOLMAN_Job_ERROR

r3report.pl

API Call J

ITM 6.1
Universal Agent ASFS
API Provider Call

solman01:
SOLMAN_JOBO00
ASFS Agent aktiviert
fur Entgegenahme
von API Calls
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TEC 3.9 Verarbeitung von ITM 6.1 SCEITEC

Event Management Events und Weiterleitung TEC39 Verarbeitung von \TM 8.1

HARMLESS Tickets an ORM CRITICAL an CRM Event Management Events und Weiterleitung
versenden Tickets an CRM an CRM

MSERVER_AVAI MSERVER_KATALOG_WARN MSERVER_KATALOG_ERROR
If AvailStatus’ If AvailStatus’ If CreStat == PRODUCED" && If CreStat’ ==
then then .CreStat = PRODUCE_ERROR" &&
<Event> <Event> .FINISHED_ERROR" .CreStat” ==
MSERVER_AVAIL_OK MSERVER_AVAIL_FAIL then .FINISHED_ERROR"
<Event> then
MSERVER_KATALOG_WARN <Event>

SCE/TEC

versenden

MSERVER_KATALOG_ERROR

pr—— solman01:
z SOLMAN_MSERVE
SOLMAN_MSERVE . ITM 6.1 R_KATALOGOO
Msarver {Copm— ) B R_AVAILDO Oracle S Skt uteesen MM | sen A Universal Agent ASFS | [ ASFS Agent aiivier
Monitoring L Mserver_avail pl Socket Universal Agent ASFS ASFS Agent aktiviert Q. P! Socket Provider Call fur Entgegenahme
Skripte Socket Provider Call fur Entgegenahme
AF?\ g i von API Calls
ven alls
SCEITEC SCE/TEC
TEC 39 Verarbeitung von ITM 6.1 TEC 3.9 Verarbeitung von ITM 6.1
Event Management Events und Weiterleitung Event Management. Events und Weiterleitung
Tickets an CRM an CRM Tickets an CRM an CRM
versenden versenden
3 g
B 5
MSERVER_EVTLOG_ERROR MSERVER_TBLSPC_CRIT
If EventType' == Error* If USED_USAGE' > 85"
then then
<Event> <Event>
MSERVER_EVTLOG_ERROR MSERVER_TBLSPC_CRIT
solman01: solman01:
v SOLMAN_MSERVE ey SOLMAN_MSERVE
i % R_EVTLOG00 i g R_TBLSPCO0
O"é':eifs‘ i't‘"p‘ Datsi lesen Msawe:ﬂevenm. Socket | Universal Agent ASFS ASFS Agent aktiviert 0*;';322'5:‘"9‘ Datei lesen M“NE(TMS““‘D Socket  § Universal Agent ASFS ASFS Agent akiiviert

Socket Provider Call fiir Entgegenahme Socket Provider Call fiir Entgegenahme

von APl Calls von AP| Calls
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Events und Weiterleitung
CRITICAL an CRM

MSERVER_AVAIL_OK

If ,AvailStatus’ == ,ALIVE"
then

<Event>
MSERVER_AVAIL_OK

MSERVER_AVAIL_FAIL
If AvailStatus’ '= , ALIVE"
then

<Event>
MSERVER_AVAIL_FAIL

Socket

ITM 6.1
Universal Agent ASFS
Socket Provider Call

solman01:
SOLMAN_MSERVE
R_AVAILOO

ASFS Agent aktiviert
fur Entgegenahme
von API Calls
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SCE/TEC
TEC 3.9 Verarbeitung von ITM 6.1
Event Management Events und Weiterleitung
Tickets an CRM an CRM

versenden

‘

©

8

5
MSERVER_EVTLOG_ERROR
If ,EventType’ == ,Error"
then
<Event>
MSERVER_EVTLOG_ERROR
solman01:

B SOLMAN_MSERVE
Oracle Sql Skript Mserver_events. TV 6.1 R_EVTLOGOO

B Datei lesen ol Socket Universal Agent ASFS ASFS Agent aktiviert

Socket Provider Call fir Entgegenahme
von API Calls
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TEC 3.9 Verarbeitung von ITM 6.1
Event Management Events und Weiterleitung

Tickets an CRM CRITICAL an CRM
versenden

MSERVER_KATALOG_WARN MSERVER_KATALOG_ERROR

If ,CreStat’ == ,PRODUCED" && If ,CreStat’ ==

,CreStat” == +,PRODUCE_ERROR*" &&

+FINISHED_ERROR* ,CreStat” ==

then 4sFINISHED_ERROR*

<Event> then

MSERVER_KATALOG_WARN <Event>
MSERVER_KATALOG_ERROR

solman01:
SOLMAN_MSERVE

- M6l R_KATALOGO00
SrEE Universal Agent ASFS ASFS Agent aktiviert

Socket Provider Call fiir Entgegenahme
von API Calls

Oracle Sql Skript St e Mserver_catalog.
catalog.txt pl

j0
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Oracle Sql Skript
tblspc.txt

Datei lesen
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Socket

TEC 3.9
Event Management
Tickets an CRM
versenden
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ITM 6.1
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Socket Provider Call
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Verarbeitung von ITM 6.1
Events und Weiterleitung
an CRM

MSERVER_TBLSPC_CRIT
If USED_USAGE’ > ,95"
then

<Event>
MSERVER_TBLSPC_CRIT

solman01:
SOLMAN_MSERVE
R_TBLSPCO00

ASFS Agent aktiviert
fur Entgegenahme
von API Calls
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4003 16.03.2006 |02:00:23 |PRODUCED FINISHED_ERROR 21| 03M6/06 0700 16.03.2006 | 02:28:31 | Gynchronisation fehlgeschlagen. Es kannte keine Verbindu_. | « |
4009 16.03.2006 | 02:00:24 | PRODUCED FINISHED_ERROR 21| 031606 07:00 16.03.2006 |02:28:38 | Synchronisation fehlgeschlagen. Es konnte keine Yerbindu...
4013 16.03.2006 | 02:00:25 | PRODUCED FINISHED_ERROR 21| 03M6/06 0700 16.03.2006 |02:29:07 | Synchronisation fehlgeschlagen. Es konnte keine Yerbindu...
4019 16.03.2006 |02:00:25 | PRODUCED | FINISHED_ERROR i 16.03.2006 |02:30:15 | Synchronisation fehlgeschlagen. Es konnte keine Yerbindu...
4023 16.03.2006 | 07:00.06 16.03.2006 | 02:30:28 Synchronisation fehlgeschlagen. Es kannte keine Verbindu...
4039  |16.03.2006 |02:00.28 | PRODUCED FINISHED_ERROR 16.03.2006 |02:30:31 | Synchranisation fehlgeschlagen. Es konnte keine Yerbindu...
4089 16.03.2006 |02:00:35 | PRODUCED FINISHED_ERROR 21| 031606 0700 16.03.2006 |02:30:41 | Synchronisation fehlgeschlagen. Es konnte keine Yerbindu...
4094 16.03.2006 | 02:00:36 | PRODUCED FINISHED_ERROR 21| 0311606 UTH_ 1AN320NA | N730°A4 | Gwnechranisatinn fehinrschlanen Fs knnnte keing Verbindu
4| » 1 Qe
MName AivalStatus | LocalTimeStamp INSTANCE| TABLESPACE | USED USAGE | USED SIZE | TOTAL SIZE | LocalTimeStamp
ERP hitp:fmserer0l: 27017 |AL|VE 0316506 09:10:03 - msprod ABACUS 1} = 20000 | 03M6/06 09:05:50
mSererGui httpfmserverdl | ALIVE 031606 09:10:04 msprod CYWWLITE 1 11| 2000 | D31 6/06 09:05:50
- msprod DREYS 1] 10 2000 | 031 6/06 09:05:50
msprod EXAMPLE 7 149 | 2000 | 03MEB/06 09:05:50
msprod MPROD 48 14250 | 30000 | 03MEB/06 09:05:50
msprod MPROD_IMDEX 41 12305 | 30000 | 03MBOE 09:05:50
- msprod DM 0 9| 2000 | 0341 B/06 09:05:50
msprod SYSTEM 10 411 | 4000 | D31 B/06 09:05:50
msprod TOOLS 11 17| 2000 | D3MBO6 09:05:50
- msprod UMDOTES 4 2434 | 65536 | 03M6/06 09:05:50
- msprod LUSERS 1] 0| 2000 | 031 6/06 09:05:50
msprod n]z] 2 44 | 2000 | 03ME6/06 09:05:50

|@ Hub Time: Do, 03162006 09:16 Al m Server Available S4P Goltan - acttems-01- SAF_UHD S4F UHD 16
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